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The purpose of this evaluation research were to (1) evaluate the input factors of enterprises
small and medium enterprises in aspects of personnel, financial, tools/machinery and location/facilities
(2) evaluate the process factors in aspects of planning, organizing, staffihgy, directing, coordinating,
reporting and budgeting of small and medium enterprises (3) eyaluate the success of small and
medium enterprises (4) study the correlation and the effectivé\lével between the input factors, process
factors and the success of small and medium enterpriseswThe samples sizes were 20 percentages
of groups of enterpriser small and medium enterprisesy There were 95 groups of samples selected
by the stratified random sampling and each,/group.of samples had 12 informants such as 1 of
administrative, 1 of minister, and 10so0f-members. Total of informants were 1,140. The research
tool to collect data was the 5-leveléd rating scale questionnaire with reliability 0.9728. The data
were analyzed by using SPSS ‘program for Windows and used statistics such as frequency,
percentage, mean , standard deviation, Pearson’s simple correlation coefficient, multiple
regression and stepwise,multiple regression analysis. The opinions and suggestions of open ended

questionnaire werg,analyzed by using content analysis.

Research findings were as follows;

1. The results of input factors evaluation were found that the overall aspect was
suitable at middle level which didn’t pass the satisfactory criterion (X = 3.35, S.D. =0.27). When
it was considered at each aspect, personnel aspect was suitable at high level which passed the
satisfactory criterion ( X = 3.51, S.D. = 0.36) but tools/machinery, location/facilities and financial
aspects were suitable at middle level which didn’t pass the satisfactory criterion ( X = 3.44, 3.35,
3.09, S.D. = 0.44, 0.39, 0.47). When it was considered at each item, they were suitable at middle

and most of them didn’t pass the satisfactory criterion.



2. The results of process factors evaluation were found that the overall aspect was
suitable at middle level which didn’t pass the satisfactory criterion (X = 3.43, S.D. = 0.24). When
it was considered at each aspect, coordinating aspect was suitable at high level which passed the
satisfactory criterion (X = 3.52 , S.D.= 0.33) but planning, organizing, staffing, directing, reporting,
and budgeting aspects were suitable at middle level which didn’t pass the satisfactory criterion
(X = 3.42, 3.40, 3.45, 3.47, 3.48, 3.25 , S.D.= 0.27,0.34,0.11, 0.34, 0.55, 0.34). When it was
considered at each item, they were suitable at middle level and most of them didn’t pass the
satisfactory criterion.

3. The results of success factors evaluation were found that the overall aspect was
successful at middle level which didn’t pass the satisfactory criterion’ ("X = 3.47, S.D. = 0.22).
When it was considered at each aspect, the success of goal aspeet was successful at middle level
which didn’t pass the satisfactory criterion (X = 3.39, S.D*=1.23) and the success of satisfaction
aspect was successful at high level which passed the satisfactory criterion (X = 3.54, S.D. = 0.29)

4. The overall results of the relationship ‘and influencing of the success of the small and
medium enterprises with input factors and progess, factors aspects can be summarized as follows:

4.1 The results of overall cerrelation coefficient among predictors with criterion variable,
indicated that 2 predictors (the input factors and process factors aspects) were correlated with the
overall success of the small andvmedium enterprises, the success of goal aspect and the success of
satisfaction aspect were at middle to high level which yielded statistical significance .05 and whose
range were from 0.512%0 0,749. In case of predictors were divided into 11 factors; 4 input factors
such as personnely, financial, tools/machinery and location/facilities and 7 process factors such as
planning, organizing, staffing, directing, coordinating, reporting and budgeting. All of them had
the positive relationship which the success of small and medium enterprises, the success of goal
and the success of the satisfaction were at lowness to high level which yielded statistical

significance .05 and whose range were from 0.299 to 0.612.

4.2 The results of influencing level towards the success of the small and medium
enterprises, summarized as follows:
4.2.1 In case of the two overall predictor consisted of the input factors and

process factors have influenced on the success of small and medium enterprises at high level



2

(R=0.750 or 56.20%).When it was considered at each aspect, there have influenced at high level on
the success of goal and the success of the satisfaction (R = 0.736 or 54.20%, R = 0.619 or 38.30 %)
which yielded statistical significance .05

4.2.2 In case of predictors were divided into 11 factors (4 input factors such
as personnel, financial, tools/machinery and location/facilities and 7 process factors such as
planning, organizing, staffing, directing, coordinating, reporting and budgeting) were as follows:

1) The overall success were 8 good predictors consisted of the
input factor was financial and 7 process factors were planning, organizing, staffing, directing,
coordinating, reporting and budgeting. All of them influenced at high level (R = 0.759 or 57.70%)
which yielded statistical significance .05

2) The success of goal were 9 goodwpredictors consisted of the 2
input factors were financial and location/facilities and, 7/ process factors were planning,
organizing, staffing, directing, coordinating, reporting.and _budgeting. All of them influenced at
high level (R = 0.742 or 57.10%) which yielded statistical significance at .05.

3) The success‘of Satisfaction were 6 good predictors such as the
input factor was financial and 5 progess, factors were planning, staffing, directing, coordinating,
and reporting. All of them have influenced at high level (R = 0.634 or 40.02%) which yielded
statistical significance at .05.

5. Results of.equation construction from good predictors were as follows:

5.1 In casevof overall predictors, the good predictors of the success of small and
medium enterprises were input factors and process factors which can be constructed the
predicting estimation equation in form of un-standardized estimation equation and standardized
estimation equation as follows:

Un-standardized estimation equation:
Success = 0.996 +0.079X;  +0.644X
Standardized estimation equation:
Success =0.079Z, ,+ 0.687Z ..,
5.2 In case of predictors were divided intol1 factors, the good predictors of the

success of small and medium enterprises were 8 good predictors consisted of the input factor was

financial and the process factors were planning, organizing, staffing, directing, coordinating,



reporting and budgeting which can be constructed the predicting estimation equation in form of

un-standardized estimation equation and standardized estimation equation as follows:

Un-standardized estimation equation:

Success =1.038 + 0.027X +0.145X +0.051X

financial

+0.130X

planning

+0.131X

organizing

+0.115X

staffing directing coordinating

+0.068X +0.042X

reporting budgeting

Standardized estimation equation:

Success =0.056Z +0.177Z +0.079Z

financial planning

+0.196Z

organizing

+0.158Z +0.1952

staffing directing

+0.063Z

coordinating

+0.160Z

reporting budgeting





